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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax

OCBOCHHUA NUCHUIIIIUHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
cthepax: 07 AqMUHUCTpATUBHO-YIIpaBiIeHYECKass U 0UCHAS NeATeTbHOCTh, 08 OUHAHCHI M SKOHOMHKA

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUS TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEKTOPHIO CaMOPa3BUTHS
Ha OCHOBE NIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTHpyeT TPaeKTOpUIO CBOEro MNpodecCHOHAIBHOTO
pocTa ¥ JIMYHOCTHOTO pa3BUTHUS, pacUIMpsAeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccCHoHaTbHON

ACATCIBHOCTH, B TOM 4YHCIIC B obmactu yapaBJICHUA
npoaaxaMu KOMIIAaHUHN

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBaIOH_II/IX OCBOCHHC KOMHeTeHL[I/II\/Ili

YK-6 CnocobeH ymnpaBisiTb CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB O0OPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

No
n/n

HanmenoBanme
JMCIUATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma 0OydeHHS

Ounas
(cemecTtp)

OuHo-3a04Hasg
(cemectp)

112(3(4]|5]6

71112 (3|4 ([5[6]7

1 |AmanTuBHas
(busnueckas KyasTypa
B
CaHaTOPHO-KYypOPTHOI
CUCTEME

2 |AmantuBHasg
(busnueckas KyasTypa
B CHICTEME
3PaBOOXPAHCHHUS

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
o00pazoBaHUs

4| AHanuTH4ecKoe
YTEHHE




buzHec-mnanupoBanu
e B AnsTHUHBecT

buosnorus pazputus
YyenoBeka B HOpMe U
MaTOJIOTUN

bpenaunr

Byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX

B2B-mapketunr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

10

Beenenue B
3BYKOPEKUCCYPY

11

Bsenenue B
MIPOCKTHYTO
ESTENLHOCTD

12

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEACHUS

13

Bunasl, MeTons! u
TEXHOJIOTUU B
npodaiiarHre

14

Bokarckui
MPAKTUKYM

15

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHIM
WH()OPMAITMOHHBIM
0aszaM JaHHBIX

16

T'eneTnka gyenoBeka

17

T'eononurtuka u
MOJUTHYECKAS
reorpadus

18

JBurarenbHbIN
pexuM (UHCTPYKTOP
o puzmdeckoit

KYyJIBTYpe)

19

I[CBaHLBaLII/Iﬂ HOPMBbI
IICUXHUYCCKOTO 1
JIUMYHOCTHOI'O
Pa3sBUTHUA: NIPUYNHBI U
MMOCICACTBUA

20

Hdemorpaduueckue u
MUTPaLUOHHBIC
IPOLECCHI

21

JuarHoctuka u
TICHXOJIOTHYECKHE
TEXHOJIOTUN
npopUIaAKTHKH
OTKJIOHSIOIIETOCS
MOBEACHUS




22

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOH CITY>KOBI

23

JlokymeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH

24

3amuce rojioca u
HHCTPYMEHTOB B
CTYIUHU 3BYKO3AIUCH

25

3apybexxHas
JUTEPATypa U BHI3OBHI
COBPEMEHHOCTH

26

3mopoBbe-hopMupyIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene

27

HrpoBbie TEXHOJIOTHUH

28

WHCTUTYT ceMbH B
COBpPEMEHHOM
ob1ecTBe

29

WnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHSI
COBPEMEHHOTO
NPEATPHUITUS

30

Kak 1r00uTh pebenka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIICHUS

31

KommyHnukamus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

32

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OusHeca

33

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
busHeca

34

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

35

Koyunnr

3¢ PEeKTUBHOTO
oOmmenus. TexHukn
pa3BHUTHS
HMOIMOHAIEHOTO
MHTEIUICKTa

36

KpenurtoBanue
(hU3UICCKUX JIHIT

37

Kputnueckuit
UHCTPYMEHTapHH I
MPUHATHUS PELIECHUN U
apryMeHTanus




38

KynerusupoBanue
MHKpPOOPTaHU3MOB

39

JIMHTBUCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

40

Jluteparypa pycckoro
3apyOeKbs

41

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHe pabounuM
BpEMEHEM

42

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

43

Mertoanka
OpraHu3alui
MacCOBBIX
TYPUCTCKUX
MEpPONPUATHH:
COpPEBHOBAHMS, CIIETHI,
MTOXOJIBI

44

Meronuka
OpraHu3aiuit
9KCKypCHUH 1
9KCKYpPCHOHHBIX

TypoB

45

Meronnka
COCTAaBIICHUS
POIOCIOBHOM

46

Meroas! ananu3a
WH()OPMAITMOHHBIX
nmoTpeOHOCTEH
MoCeTUTENEN caihta

47

Mertoasl uzydeHus
MTOBCETHEBHOCTH

48

MGTO,Z[LI HU3yUCHUA
CCMbHU

49

MexaHNu3MBI
MPOTCKAHMS
OpTraHUYICCKHUX
peaxuui

50

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

51

Mopenu 31eKTpOHHOM
KOMMEPITHH

52

MonenupoBanue
HWHBECTUIIMOHHOTO
nopTdens KIueHTa

53

MonexynapHas
MHUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

54

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEACHUS U
3aBUCUMOCTEH




55

MotuBanus B
KOYYHMHIEe

56

Haioroo6noxenne
OnsHeca

57

Hopwme! u paBua
COBPEMEHHOIO
3THKETA

58

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

59

Oobmas duznonorus
MHKpPOOPTaHU3MOB

60

OrnepaTuBHas
TICUXOIMAarHOCTHKA
JMYHOCTH

61

Opraam3aimoHHO-TIpa
BOBBIE OCHOBBI
JESTeNbHOCTH
HEKOMMEPYECKUX
OpraHu3aiuii

62

Opranmsaus paboTs
C IeThMHU

63

Opranusaius padoTsI
C ceMben

64

Opraam3aius paboTs
CTIOPTUBHOTO Cy/IbU
10 W30PaHHOMY BHIY
criopra

65

Opraam3anus
pa3BUBaroLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOMH Cpeibl

66

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManuen

67

OCHOBEI
apryMeHTaIuu

68

OcCHOBBI OHPKEBOTO
Jena

69

OCHOBEI
BHI€00JIOTHHTA

70

OCHOBBI BU3yaIbHOM
NICUXOIMarHOCTUKHU U
npodaiinuara

71

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAHHOM SI3BIKE

72

OCHOBEI
KOH(IMKTOIOTUN

73

OcHOBBI
KOIUpaNuTHHTa

74

OCHOBBI KOyYHHTa

75

OCHOBEI JIOTHKHA

76

OCHOBEI JIOTOEaUuN

77

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO

+ |+ +

4|+ +




78

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

79

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

80

OCHOBHI peKJIaMBI

81

OCHOBBI peKpeaIoruu

82

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaJlu3a BelecTBa

&3

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

84

OCHOBHI yIIpaBICHUS
JIOKYMEHTalueu

&5

OCHOBBI yIIpaBJIeHUSA
MIEPCOHAIOM

86

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

87

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

88

Orenka
VBM-MenemxkMenTa

&9

Onenka OpeHaa
KOMTIaHUH

90

Onenka
KPEIUTOCTIOCOOHOCTH
3aeMILMKa

91

Or1eHka CTOMMOCTH H
yIpaBiecHUE
noptdenem OuzHeca

92

Ilegarornueckuii
aApPTUCTU3M

93

Ilegarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

94

TTuceMeHHBIN
MepPeBO JOKYMEHTOB
(hU3UICCKUX JIHIT

95

IIncepMeHHBIN
MePEBOJT JOKYMCHTOB
FOPUIUICCKUX JIHIT

96

IIoBenenue B
MTyOTMIHBIX MECTaX

97

IToBenenue
norpedurene u
KOMMYHHUKaTUBHAS
MOJIUTHKA

98

IToBcenHeBHBIE
pasroBophI

99

ITo3nanwme cebs yepes
NPaKTHYECKYIO
TICHXOJIOTHIO




10

100

[To3nanue ceds uepe3
TICUXOTHATHOCTHKY

101

TTonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

102

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

103

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOTUSM

104

IIpakTuky™m 1o
OpraHHU3aIun
JIOTONeINYEeCKOI
paboTHI B
JIOIITKOITFHOM
00pazoBaTeIbHOM
YUpEeXKICHUH

105

[IpoGema cmbicia
JKU3HH U [IEHHOCTH B
¢unocodun

106

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

107

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

108

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

109

IIpoexTHbIil ceMuHap

110

TTcuxuka u Mo3T

111

IIcuxonorus
OJIarOITOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

112

Tlcuxonorns
JIEBUQHTHOU
JINYHOCTH

113

Tlcuxomnorus nercrea

114

Ilcuxomorus UI'PBI

115

Tlcuxonorns
KpEaTUBHOCTH

116

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

117

TTcuxonorus
MOJOJOCTH U
3peNOoCTH




118

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

119

IIcuxonmorus panHero
BO3pacTa

120

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

121

Tlcuxonorns
YIIPaBICHAS
MIEPCOHAIIOM

122

ITcuxodusnonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
hyHKIIHHA

123

IIyGnmuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIIUIAIBHOTO
yIpaBIICHUSI

124

PazBuTue nuaepckoro
MOTEHIHAIa
PYKOBOAHTEIIS

125

PonocnoHo-6morpad
UYeCKoe KpaeBeIeHue

126

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

127

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

128

Camopa3Butue u
aKTepcKoe
MacTepcTBO

129

CBenenue u
MaCTEpPUHT B CTYJIUU
3BYKO3aITUCH

130

CermMeHTHpPOBaHUE
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHUI

131

CoBpeMeHHast XuMus
U OKpYyJKaromias cpena

132

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3 dexTuBHOCTH

133

CoBpeMeHHbIE
nH()OPMAITOHHEIE
TEXHOJIOTHHU B
om3Hece

134

CoBpeMeHHbIE
MapKETHHTOBBIE
TEXHOJIOTUU

11



135

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJm3a B
KPUMUHAIIMCTUKE

136

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/BI B
KPUMUHAIIMCTUKE

137

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

138

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

139

Co3znanue
HHTEPHET-PECYPCOB
JUIs OM3HEca

140

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

141

CrannmapTu3anus u
yIpaBlicHHE
KaueCTBOM B
pECTOpaHHOM U
TOCTHHUYHOM
om3Hece

142

Crapran
«Art-pa3BuTHe»,
MIPUMEHEHUE METOJIOB
apT-TepaneBTHYECKON
paboThl B colMaibHOM
MIPOEKTE

143

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

144

Crapram: uzaes ¢ HyJIs

145

Craprart: ot uieu K
MVP

146

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOI'O
OusHeca

147

Crtparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

148

Crparerndeckuit
MapKETHHT

149

CrpaxoBaHue
JUYHOCTH

150

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

12



151

TekcT u quckypc B
Hurepuere

152

TeopeTuko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeTbHOCTH

153

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
Bceepoccuiickoro
(hU3KYITBTYPHO-CITOPT
WBHOTO KOMITJIEKCA
«I'TO»

154

Teopust 1 mpakTHKa
cyaeicTa no
N30paHHOMY BHIY
cropra

155

Texuomoruu
BOXKaTCKOI
NEeATEILHOCTA

156

TeXHOJIOTUH AET0BOTO
o01IeHNs

157

TexHonoruu
KOPPEKIINH PEUEBBIX
HapyllIeHu# y nereit
JIOIITKOJIFHOTO
BO3pacTa

158

TexHosmoruu
MeInanuu B
paspemeHuu
KOH(IJIUKTHBIX
cUTyaluin

159

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
hyHKIIHHA

160

TexHonoruu
pedaeKkcCHBHO-TBOpUEC
KOTO CaMOpa3BUTHUS

161

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOpPaH
HOT'O KOMILJIEKCa

162

TexHoIOTHA B
OpTraHu3aIys
KOMMeEpUECKOH
JIeSITeIbHOCTH
TOPTOBOTO

TIPS ATIPUATHS

163

TpeHunr
«MaiiHa-putHeC»

164

VYnpasneHue B
coranbHOU cepe

165

VYmpasnenue
0O0IIeCTBEHHBIMU
OTHOIIICHUSIMU

13



166 | Ynpapnsroniuii + +
pecTopaHoM: Kapbepa,
pasBuTHE U
KOMIIETEHIINN

167 |®opmupoBaHue + +
ACCOPTHUMEHTA U
yIpaBlicHHE
TOBapHBIMHU 3allacaMu

168 | OyHKIMOHATBEHAS + +
COCTABJISIONIAS
3¢ $EeKTUBHOTO
MEHEIKMEHTA

169 |[ludposas xkynerypa | + | + + |+

170 |L{udpoBoit MapKeTHHT + +
u SEO

171 | Oxonorust armochepsl + +

172 |9xonorus + +
rUAPOChEpsI

173 | OkOHOMHKO-TIPaBOBBIE + +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OousHeca

174 |9kcnepTr3a U OLICHKa + +
Ka4eCcTBa TOBApOB

175 | DnexTpoHHBII + +
Ou3HecC. DIeKTpOHHAs
KOMMEPIIHS

176 |9ueproaddexkTnBHOCT + +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

177 | 9THOKYBTYypHBIE + +
PETHOHBI MHpa

178 [SI3bIK Kak 0OBEKT + +
CyleOHOM IKCTICPTU3BI

179 | SI3BIKOBast IMYHOCTE B + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuunnuHa «YopaBieHUE TMpofakaMHU»  OTHOCHTCS K  4acTH, (OpMUPYEeMOW  ydyacTHHUKaMU
oOpasoBaTelbHBIX OTHOIIEHUH, yudeOHoro mmaHa OIl mo wnHampaemenuro mnoaroroBku 38.03.02 -
MeuneKMEHT.

JucuuninuHa «YIpasieHue IpojgaxaMu» U3ydaercs B 7 CEMeCTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢.

OuHo-3a04Has: 2 3.€.

Ounas OuHo-3a04YHas

Bun yue6GHOIT pabOTBI
y p (Bcero yacoB) | (Bcero 4yacon)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72

Konrakthas pabota 32 24




Jlexnuu (Jlexrun) 16 12
[Tpaktuueckue (IIpakr. pab.) 16 12
CamocrostenbHas pabota (CP) 40 48
3auer - -

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jlexknun Hp aKT. CP KOHTPOJIA
pao.
0 |0-3] 0 |0-3] 0 |03
7 cemecTp
1 Conepxanue ColecenoBanue
YIIPaBJICHUS 4 |4 1421012
npoJakaMu
2 HNHCTpyMEHTHI CobecenoBanue;
yIPaBICHUS 4 14 (4 ]2 |10]|12 Keiic; Pedepar
porakamu
3 Mertons! Co0OecenoBanue
YIIPaBJICHUS 4 1214141012
IPOLIECCOM MPOJIAK
4 Buenpenue CobecenoBanue;
U3MEHEHUH B Keiic; Pedepar
rpouecc 4 2 4 4 110 | 12
yTIpaBlICHUS
porakxamu

Tema 1.
Jlexkuns.

Conepskanue ynpasJenusi nponaxkamu (YK-6)

15
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VYrpasieHue npoaakaMu — 3TO KOOPAMHAIMS BCEX ONepalyii, KOTopble KacatoTcs npoaax. Croa BXOAUT U
yIlpaBlieHHEe, KOHTPOJIb 32 MEHEKEpPAaMH, U aBTOMaTH3aIMs KaXJI0T0 ATara BOPOHKU MPOJaXK, U U3yueHHE
KaHasoB cObITa. [lomydaeTcs, 4To ynpaBieHue NpoaakaMu MPeACTaBIseT cO00i MHOTOTPaHHYIO CHCTEMY,
KOTOpasi OCHOBaHa Ha MapKETHHI€, TOPTOBJIE U MEHEIKMEHTE. B 11e710M, €ro MOXKHO pa3/ieinTh Ha TPH
YaCTH — TOPTOBBIE ONEPAllH, CTPATETrus U aHanuTuka. Ho Ha mpakTuke ynpaBieHUE BKIIOYAET B ceOs
ropaszo OOJIbIIE COCTABIIAIOMINX, 3aCTy>)KUBAIOIINX BHUMaHUs. BOT Kakue COCTaBIsIOINE €CTh B ATOM
cucreMe: ¢ paboTa C LeEeBbIMH KIIMEeHTaMH, HAaUWHAasl OT UX ONpPENIEICHNUs, U3yUYEeHUs OTPEOHOCTEH 1
3aKaH4YMBas Pa3pabOTKOI cTpaTernu npoaax; * pabora ¢ KaHaJaMU MPOJAX — MOMCK HOBBIX KOHTPAreHTOB
(mmepoB, TUCTPUOBIOTOPOB) U U3YUECHUE HX MOTpeOHOCTeH. OnpeneneHne yciIoBuil COBMECTHOM paboThI; *
TUTAHUPOBAHKE MPOJAXK MO KaXKIOMY KaHay cObiTa. PazpaboTka mporpaMm JIOSIIBHOCTH, OOIIEHHE C
MOKyHaTeIsIMUA M CTUMYJIMPOBAHHUE X K MOKYIKE; * opranu3anus 3(HeKTUBHOTO OT/IeNa IPOJaxX —
pa3paboTKa cTpaTeruu NpoJaxk U onpeaeIeHne ONTUMAIBFHOTO KOJTMYeCTBA pAOOTHUKOB O]
OM3HEC-CTPATETHIO; * KOHTPOJIb 32 OT/AETIOM MPOAAXK — IOUCK MepCOHaa, pacupeaeaeHue GyHKIu cpenu
HUX, 00yueHue u MmotuBauus. [lonoop yn1o6HO#H GOopMbl KOMMYHHUKALUU U TPEOOBaHUE OTYETHOCTH; *
paboTa ¢ cepBUCOM U KaueCTBOM OOCITYKUBaHUS — pa3pabOTKa CTpaTeruu MPUBIICYEHUS HOBBIX KIIMEHTOB,
YIy4IlIeHHE TOCTIETPOaKHOTO CEPBUCA; * €XKEr0o/IHAs KOPPEKTUPOBKA BCEH CUCTEMBI, aHAJIN3 IJIAHOB U
peasibHBIX ycrnexoB. OT TpaMOTHO MOCTPOSHHOTO YIPABICHUS MPOAaKaMH BHIMTPHIBAIOT Bce. Opranuzanus
nojiydvaer 6osnpire npubsuH. Kak mokaspiBaeT mpakTuka, GUpMbI ¢ TOCTPOSHHON CHCTEMOMN YIPaBICHUS
nponatoT Ha 15-20 % Oonpire. MeHempkepaM 1o IpoJakaM YIIpaBiIeHHUE TOXKE 00erdaer »ku3Hb. Yem
TOYHEE PYKOBOAMTENb IPOPA0OTaNl CUCTEMY YIPABJICHUS, TEM MPOIIE MTPOoAaBLaM padboTaTh Ha MUKE CBOCH
IPOIYKTUBHOCTH. Tak Kak Mpo/aBIbl YETKO MOHUMAIOT CBOM 0053aHHOCTH, CUCTEMY MOTHBALIUHU, OHH
OoJiee OATIBHBI M MTPEJaHHbI KOMITAHUH. 3HAUYUT, yMEHbIIaeTcs TeKyuka kaapoB u POIly He HyXHO
MIOCTOSIHHO MCKAaTh HOBBIX PA0OOTHHUKOB, 00y4yaTh UX. MeHeKephl He TOJIBKO BBIOIHSIOT TUIAHBI IPOJAX,
HO U TMPEIOCTABISAIOT KJIMEHTaM Jy4IIUil cepBUC. ITO CKa3bIBAETCS HA UMHJIKE KOMIIAHUHU B TJ1a3ax
KJIMeHToB. PupMa moaydaeT O0JIbIIe JOBOJBHBIX U OCTOSHHBIX MOKyMareaei. CuCTeMHOE, KOMIUIEKCHOE
yIpaBlieHHE MPOIaKaMU €CTh JIMIIb B MaJIOW YaCTH KOMITAaHUH. Y MHOTUX yTpaBlieHHE HE PUHOCUT
OXHJaeMbIX pe3ynbraToB. OCHOBHAs MPUYMHA 3TOTO — HEMIPABUIIBHO MOCTaBlIeHHbIE 1eau. Heobxonumo
MOHSATB, JUIS YeTo TUIAHUPYETCS MPOBeCTU pedopMy BCell CUCTEMBbI M BHECTH U3MEHEeHHs. BoT nuib
HECKOJIBKO MTPUMEPOB IEJIU: * YBEINYECHUE NMPUOBLTH, BRIPYUKH WK 00IEro oobemMa mpoJiax; * MOBBIIICHHE
MPOIYKTUBHOCTH PabOThI MEHEKEPOB MO MPOJaKaM; * OO0 CTHIIS YIIPABICHUS; * H3YUCHHUE 1IeTIeBOI
ayJIUTOPHH; * BEIOOP MPOAYKTA U3 MPOAYKTOBOTO ACCOPTUMEHTA, KOTOPBIH BBITOJHEE POJaBaTh. 3aTeM IIeb
JIEKOMITO3UPYETCSl, TO €CTh Pa3ZeNseTCsl Ha MEJIKUE 3a/1a4H, pellieHHe KOTOPBIX MPHOIMKAET K TOCTHKEHHIO
1end. B 3aBUCMMOCTH OT IOCTaBICHHOM eI HYKHO MCIIOJIB30BATh MOIXO/SAIINE HHCTPYMEHTHI U
MPOBOAMTH MEPONPHUATHA. THCTPYMEHTHI 1 MEPONIPHUSATHS IO3BOJIAIOT OObEAMHUTH NMPOLIECCHI U OBICTpEE
JTOCTUTHYTD LIEIIb.

IIpakTH4eckoe 3aHATHE.
1. KoMIOHEHTHI ynpaBieHus MPOaaKaMHU.
2. Pabora c 11e1eBbIMU KITMEHTAMHU.
3. OnpeneneHne KaHaIOB POJAK.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. [ImanupoBaHue MPOAAXK MO KAXKIOMY KaHallaM COBITa.
2. Opranuzanus 3pPeKTHBHOTO OTAEa MPOAAK.
3. YrnyOneHHoe u3yueHrne MaTepraioB TEMEI.

Tema 2. UHcTpyMeHTHI ynipaBienus npoaa:xamu (YK-6)
Jlekumus.
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[IepBbIit HHCTPYMEHT yIPABJICHHUS] — MHOTOYPOBHEBOE TUTaHUpOoBaHuEe. OHO MO3BOJISIET OMPENEITUTh
KOHKPETHBIE 1Iaru JJIs JOCTHUKEHUS HY>KHOTO pe3y/ibTara U MPOrHO3UPOBAaTh, KOTAA U MPU KAKUX YCIOBUSIX
OH OyneT mosy4eH. BaxxHo, 9TOOBI TUTaHBI OBLTH Y BCEX — y KOMITAHUH, Y OTJIEJIa PO U INYHBIN TUIaH y
KaXJI0T0 MeHekepa. He HyKHO OrpaHMuMBaThCS OHUM IJIAHOM, MOYKHO MOCTABUTh LEIHU MO HECKOIbKUM
HaIpaBJIeHUSM — 3BOHKH, BCTPEUH, pa3Mep U KOJTUYECTBO YEKOB. BTOpOil HHCTPYMEHT — yCTaHOBKA
CTaH/IapTOB U PEIIIAMEHTOB, KOTOPBIE IOMOTAIOT OPTaHU30BAThH MPOIIECC OOMICHUS C KIMCHTAMH U
B3aUMOJICUCTBUE COTPYAHHUKOB JIpyT ¢ aApyrom. [locne ctangapTuzanuu npoaaxk KOMIaHUs MOJIy4aeT ellle
TaKWe BBITOJIBI: * MOBBIIIEHNE cE0ECTOMMOCTH OU3HEC-TIPOIIeCCa, YBEIIMYUBACTCS MPUOBLIH 32 CYET TOTO,
YTO KaXKJIbIH 3Tal KIUEHT MPOXOTUT ObICTpEE; * BCE COTPYAHHKH, YIACTBYIOIIHE B MPOAaKax (Jaxe Ha
Pa3HBIX ATAIax) MOHUMAIOT, KaK TIPOXOAUT OU3HEC-TIPOIECC; * PYKOBOIUTEIIO OT/IeNa JIETYe BRIYUCIISTh
«y3K0€» MECTO B IpoIIecce MPOAaK U UCTIPABIIATH €T0; ¢ 6Jarogapst 4eTKOMY aJrOpuTMy paboThl IPOIABIIOB
nerye o0y4arsk. TpeTuii HHCTPYMEHT — aBTOMAaTU3alus OM3Hec-TiporieccoB. [t 3Toro B paboTy BHEIpseTCs
CRM-cucrema. OHa O3BOJUT PYKOBOIUTEIIO COOMPATh B OTHOM MECTE JaHHBIE TI0 KaXJIOMY KIUEHTY,
KOHTPAreHTy U Mo BceM dTanam npojax. Cucrema odnerdaer coop nHPpOpMAIMK 11 OTYETHOCTH,
BBISIBJICHHS CT1a0BIX MeCT B paboTe MeHeKepOB. ECTh HECKONIBKO TOTIOTHUTEIBHBIX HHCTPYMEHTOB ISt
yTpaBJICHHsI MPOJaKaMHU: * KOHTPOJIb Ka4eCTBA OOCITY)KMBAHUS C TIOMOIIIBIO OTYETHOCTH; * aHATH3
NeCcTBUI paOOTHUKOB, CUTYaIlMH Ha PHIHKE HEOOXOAMM JJIsl CBOEBPEMEHHOTO U3MEHEHUS CTPATeTUH,
BHEJIPEHUS HOBBIX TEXHHUK MPOJIaXK, pa3pabOTKH WK 3aKYIIKH HOBBIX TOBAPOB; * MOTHUBAIIUS BCEX
COTPYIHUKOB, 33JI€HICTBOBAaHHBIX B Mpojiaxax. JJomyckaercsi Kak JICHEKHasl, TAK U HeMaTepualibHas
MOTHBAIMS JJIs1 HOBBILIEHUS JIOSIIBHOCTHU MEPCOHANIA.

IIpakTnyeckoe 3ansATHE.
1. MHOrOypOBHEBOE TIJIaHUPOBAHUE.
2. YcTaHOBKA CTaHIAPTOB U PETJIAMEHTOB B MPAKTUKE YIIPABICHUS MIPOAAKAMHU.
3. ABromaru3anus OU3HEC-TIPOLIECCOB IPH YIPABICHUH MPOJAKAMHU.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. KoHTposp kauecTBa 0OCTYKHUBAHUS C TIOMOIIBIO OTYETHOCTH.
2. MotuBauus COTPYIHUKOB, 33JICICTBOBAHHBIX B MPOAAXKaX.
3.  VYroiyOneHHOE U3yueHUE MaTEePHUAIOB TEMEI.

Tema 3. MeTtoas! ynpasJieHust npoueccom npoaax (YK-6)
Jlexknus.



B 3aBucumoctu ot crienuduky OuzHeca moa0MparoTCsl METOABI YIpaBieHus npogaxxamu. Haubonee
MOMYJISIPHBIA — MIPOBEIEHUE PETYISIPHBIX COOpaHUH C MpoiaBLIaMH. ITO BaXKHO BHE 3aBUCUMOCTH OT TOTO,
rae paboTaloT MEHEIKephl: B odrce Win ynaieHHo. Ha BcTpeyax pyKOBOAMTENb JOHOCHUT 0 MOXYHMHEHHBIX
HOBYIO HH()OPMAIIHIO, @ TAK)KE CTUMYJIMPYET UX Ha BBHINIOJHEHUE IJ1aHa. ECTh elle HeCKOJIbKO METO/I0B
yIPaBJIEHMsI, KOTOPbIE TOMOIHIIOT COOpaHus: ® OPraHNu3alns MEPOIIPUATHI [l IOBBIILIEHUS
KBaJM(HUKALUU TPOJABIIOB, I1Ie MEHEIKEPhI H3yUYalOT HOBBIE POIYKTHI, TEXHUKH MTPOAAX U 0TPadaThIBAIOT
CKPHIITHIL; ® periiaMeHTalus POLEAyp, KOTOpBIE CBA3aHbI cO cObITOM TOBapoB. Hanpumep, BHEpeHe
CKPHUIITOB MIPOJIAXK — €MHBIX CIICHAPUEB PAa3roBOpa JJIs BCeX paOOTHUKOB. TO OMOTAET BBIMTH HAa HOBBIN
YPOBEHb 110 KaUECTBY CEpBUCA U YCKOPUTH LIUKJI CICIIKM; * pacrpeeieHne GyHKIIMOHAIa KaXI0To
paboTHUKA B OT/IENIE POJAK. YIIPABIAThH MPOAAYKAMHU JIeT4e, KOTIIa CPEIH MEHEKEPOB HE MPOUCXOAST
KOoH(UKTHBIE cuTyauuu. Ecnu pacnpeaenuts (yHKIMOHAT Cpeld MEHEIKEPOB, MOYKHO TTOBBICHTH
WH/IMBUYAIbHYIO U OOIIYIO IPOJYKTUBHOCTH, a TAKXKE CHU3UTH YMCIO KOH(MIUKTOB. Jpyras
COCTaBJISIONIAs YIIPABICHUS POJaKaMu — KOHTPOJb M aHANIN3. B 3T0i chepe MOKHO HCTIONB30BATh TAKHE
METOJIBL: * aHAJN3 pabOTHl MEHEKEPOB U OT/AeNa B 001eM. JKenarenbHo MpoBepATh MPOAYKTUBHOCTD
pabOTHUKOB Ha KaXKAOM dTare padoTel. MOXKHO UCTOJIB30BaTh KaK OTYETHOCTD, TAK M TAHHOTO MOKYIIATeIs,
94TOOBI MOCMOTPETh Ha OOCITYy>)KUBaHHE TJIa3aMHU KIMEHTA; * CPABHEHUE IIAHOBBIX U (PAaKTHUECKUX
nokazareinieil. I103BosIsIET He TOIBKO BOBPEMS KOPPEKTUPOBATh CTPATErvio, HO M CPAaBHUBATh MEHEKEPOB
MEXy co00i 1O MPOIYKTUBHOCTH; * aHAJIM3 U3MEHEHUS PhIHKA, BHEJPEHUE HOBBIX TaKTUK. CTpareruto
yTIpaBJICHUs IPOAAXKaMHU MOXHO pa3paboTaTh CaMOCTOSITEIbHO, HO CHayaJla Hy)>KHO IOHITh OCHOBHBIE
IIpaBWJIa U NPUHIUIBL. J[Ba KIIIOYEBBIX KPUTEPUS, KOTOPBIM JOJIKHA COOTBETCTBOBATh CTPATETUs
yIPaBIEHUS — AMPEKTUBHOCTh U ONTUMHU3ALMOHHOCTS. [IepBbIil KpUTEpHil 03HAYaET, 4YTO PYKOBOJCTBO
KOMIIaHUU 00s13aHO 3apaHee 0003HAYUTH L1eJb, BRIPAXKEHHYIO B KOHKPETHBIX MoKa3aressix. Hampumep, ecnu
KOMITaHUS XOUET YBEIMUUTh IIPOJIaXKH, TO HY>)KHO 3apaHee yCTAaHOBUTH IIOKa3aTelb U €ro BeIMunHy. B urore
JOCTHKEHHUE WU HEJOCTHIKEHUE 1IEIU 32 3aJaHHbIN NIEPHUOJI CTAHOBUTCS METOJIOM OLIEHKH CTPaTEeTuu.
Bropoii kputepuii 03Ha4aeT KOMIJICKCHOE BO3/ICHCTBUE KaK Ha KaHAJIbI COBITA, TAaK U HAa OTAEI MPOAAXK.
Tonbpko B 3TOM cilydae NOIy4aeTcsi JOCTUTHYTh LIEIIH.

IIpakTnyeckoe 3aHsATHE.
1. Opranuzanust MEpOTIPUSITUIN /7S TOBBILICHUS KBaTH(PHUKALIMU POAABIIOB.
2. PernamenTanus npoueayp, CBI3aHHbIX CO COBITOM TOBAPOB.
3. Pacnipenenenue ¢pyHKIIMOHATA pAOOTHUKOB OT/IENA MTPOAAK.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. AHanu3 paboTbl MEHEKEPOB OT/eIa MPOAAK.
2. Paspabotka cTpaTeruu yrpaBieHHUS POAaKaMH.
3. VYoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. BHenpeHne n3MeHeHN# B npouecc ynpapiaenus npoaaxkamu (YK-6)
Jlexknus.



Ecnu tpebyercs peopMupoBaTh 11e7I0€ MOApa3AeiIeHNe, YTOObI HauaTh YIPABIATH MPOLECCOM MPOJIAXK,
HYKHO JIeJIaTh 3TO MOCTeNeHHO. MHaue coOCTBEHHBIE MOTYMHEHHBIE, HEOBOJIBHBIC PE3KUM U3MEHEHUEM
pabouero nporiecca, OynyT caboTHUpOBaTh MPOAAXKHU. YIOOHO UCTIONH30BATh yiKE pa3paOOTaHHBINA aITOPUTM
nevicteui. Ha mepBoMm 3rtare onpenesnstorcs CTaiuy U dTallbl Ipolecca nponax. i KaxkI0i ctaaun
BBIOMPAIOTCS KITFOYEBBIE MOKA3aTEIH MPOAYKTUBHOCTH. Ha X OCHOBE BBICTpanBaeTCsl CHCTEMa MOTHUBAIUH
nepconana — KPI. TTokazarenu 1omkHBI OBITH MPHUBSI3aHbI K INIAaBHOM 11e7M kKoMnaHuu. Ha ocHoBe
pa3paboTaHHOM CHCTEMBbI MEHEKEPHI IO Mpo/iaXkaM OTHBIHE OynyT moiydvars npemuro. Ha Bropom stame
pa3pabarbIBaeTCs perIaMeHT U CTaHJapThl paOdOTHI, YTOOBI MEpCOHATY OBLIO JIeT4e alaiTHPOBATHCS K
HOBOM cUCTEME. 3aTeM HOBasi CHCTEMa MOTUBALIMU BMECTE C PENIAMEHTAMU M CTaHJapTaMU IIPE3EHTYETCS
paboTHuKaM. BayKHO JOHECTH 710 HHUX: * HOBBIE LI€JH KOMITAHUM; * O)KUJAeMbIe PE3YJIbTaThI; ® BHITOBI IS
KOMITAaHUU ¥ COTPYJHHUKOB B CIIy4ae JOCTH)KEHUS LEJIEH; ® IPUHLUIIBI HOBOM CUCTEMBI HAUUCIICHUS
roHopapa. [Tocne 3Toro paboTHHKaM OTpeOyeTcs HEKOTOPOE BpeMsi, YTOObI aJanTHPOBATHCSL K HOBBIM
TpeboBanusaM. Ho yxxe B TeueHne 2—3 Heenb J0JKHBI MOSIBUTHCS TIEPBbIE MOJI0KUTEIbHBIE PE3YIbTaTHI.
Ecnu oM He NOABIAIOTCS, Y IEPCOHAA CHUXKAEeTCsl MOTUBalus. Ha ciienyromieM sTarne MOKHO BHOCUTh
HOBBIE U3MEHEHHSI, €CJIM OHU TPeOyroTCs. J{Jsl 3TOro Hy>KHO MPOaHATU3UPOBATh TEKYIIHE PE3yAbTaThl U
CPaBHUTb UX C 3aIUIAHUPOBAHHBIMU. ECIH pe3ynbTaTsl HE yCTpauBaroT, HEOOXOIMMO HATH B cUCTEME
yTpaBJIeHUs IPOAAXKAMHU CIIa0ble MECTA U YCTPAaHUTh UX.

IIpakTnyeckoe 3ansATHE.
1. KitroueBble okas3areny NpoIyKTUBHOCTH ITPOAAK.
2. CucteMa MOTHBAIIMH TIEpCOHAJIA OT/AeNIAa NPOAaXK.
3. MoTtuBainus MEHEKEPOB OT/AENa MPOJAXK.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Pa3paboTka periaMeHTa u CTaHAAPTOB paOOTHI TS OT/IEINIA TPOJAK.
2. OnTtumuzanus CUCTEMbI yIIPaBICHUS MPOJAXKAMH.
3. Ymiy0OneHHoe n3yuyeHHe MaTepHuajoB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpos | Oamios

/ cpe3sl
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Conepxanue
yIpaBICHUS
MPOIaKaMu

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

WHCcTpymMeEHTHI
yIpaBIeHUA
pofaXxamMu

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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MeToasl
yIpaBICHUSA
MIPOLIECCOM

poJaxK

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Buenpenue
W3MCHEHHH B
mpoiiecc
YIpaBICHUSA
npofakamMmu

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. BHenpeHne n3MeHEeHU B MPOLIECC yIIPaBIEHUS MpOogaKaMu
dabpuka npeacTaBiIsieT coO00i 00beAMHEHHE IBYX KOMIAHUN: «AJb(ay 3aHUMAETCsI COBITOM MPOIYKIHH,
«beray» criermanu3upyercs Ha Mpou3BoACTBe Oymaru. B niesnom abpuka siBIsieTCs BIOJIHE YCIEITHON
pbIHKE OymMaru u OyMa)KHOU MPOJYKIKHU, HO IPOBOUMAsT KaJpoBast MOJUTHKA TPeOyeT onpeneiEéHHON
KOPPEKTUPOBKH C LENbIO YIYUIIECHHs] SKOHOMUYECKHX MTOKa3aTenei.
KagpoBas monutuka BBICTPOCHAa TakUM 00pa3oM, YTO KaXAbI COTPYJHHMK MPHUHHMAeT BCE IMpaBHia U
HOpPMBI PpaboTHl, BBINOJHAET TOCTaBICHHBIE 3amaud. Ha @alOpuke OBUIO NPHUHATO TMOJIOKEHUE O
npeMupoBaHuu. Ho oHO pacripocTpaHseTcs JTUIllb Ha COTPYIHHKOB OTHeNa npofax. [Ipemust Hauucnsercs
3a MOCTYIJICHHUE JIEHEKHBIX CPEICTB B TEKyIIeM Mecsie oT HOBbIX kiueHToB (0,1 %), mubo OT MpexHuX,
100 OT TeX, KOTOPBIE YXOIWIN K APYTUM KOMIaHusIM, HO BepHyiuch (0,05 %).
Kpome mpemwuii Bce paboTHHKHM (PaOpUKM MOTYy4aroT AOIUIATHl 32 BBIOJHEHHE OOS3aHHOCTEH BPEMEHHO
OTCYTCTBYIOIIMX KOJUIET, 32 pabOTy B Mpa3HUYHbIC M BBIXOIHBIC THH, 32 CBEPXYPOUYHBIC U 32 COBMEILECHHE
JOJIKHOCTEH.
Yepe3 HECKOIBKO MECSALEB MOCIIE MPUHATHUS MOJOKEHUS O IPEMUPOBAHUM CTAIIM CHIKAThCA MOKA3aTelu y
TeX COTPYAHHUKOB, KOTOPBIE HE 3aHATHI B COBITE MPOTYKIIHH.
Kakue pemenus cienyer BbIpaOoTaTh, 4TOOBI CTHUMYJIHPOBATH COTPYAHUKOB, 3aHATHIX B IPOMU3BOACTBE
Oymare, HO IIpH 3TOM €lLIE YBEIUYUTh IIOKA3aTEeNIN COTPYAHUKOB, 3aHATHIX MTPOfaXaMu?

Pedepar

Tema 2. THCTpyMEHTHI yIIpaBJI€HUs IPOAAKAMU
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ABTOMaTu3aIys OU3HEC-TMPOLECCOB MPU YNPABICHUH MPOJAKAMU.
AHanu3 paboTbl MEHEKEPOB OT/IeNIa MPOJAK.
KitroueBsle noka3aTenu npoyKTUBHOCTH MPOAAK.
KoMnoHEeHTH! ynpaBieHus NpoJaxKaMu.
KoHTpounb kauecTBa 00CTy)KMBaHUS C TOMOIIBIO OTYETHOCTH.
MHOroypoBHEBOE TUIAHUPOBAHNE.
MortuBaius MEHEIKEPOB OTAEIIA IPOIAXK.

NN Rk DD =

MoTtuBanus COTPYTHHKOB, 3aICCTBOBAHHBIX B ITPOJaKax.

e

OHpe,ueneHHe KaHAJIOB IIPOJAAK.

—
)

. OnTuMH3aIMs CUCTEMBbI YIIPABIECHUS MPOIaXKaMH.

—
[a—y

. Opranu3zanust MeporpusTUi Ul MOBBIIICHUS KBATU(UKALIMHU TPOAABIIOB.

—
[\

. Opranmsanus 3 PeKTUBHOTO OTEIa MPOIAK.

[S—
(98]

. IImanupoBaHue Npogax 1Mo KaxaoMy kKaHajiam cObITa.

—
N

. Pabora ¢ 1ie11eBbIMU KIIMEHTAMHU.

[
()]

. Pa3paboTka periameHTa u cTangapToB pabOTHI TS OT/IENA MPOJAK.

—
[®)

. Pa3zpaboTtka ctpareruu ynpasieHus MpoAakaMu.

—
J

. Pacnpenenenue ¢pyHKroHana pabOTHUKOB OTJela IPOIaXK.

—
o0

. PernamenTanus nporenyp, CBSI3aHHbBIX CO COBITOM TOBAapOB.

—
\O

. Cucrema MOTHBALMM NTEPCOHANA OT/AENA MPOJAXK.

[\
S

. YcTaHOBKa CTaHJAPTOB U PETIAMEHTOB B MPAKTHKE YIPABICHUS MPOIaXKaMHU.
ColecenoBanue

Tema 1. Coneprxanue ynpaBieHus NpoAgaxKaMu
1. KoMITIOHEHTHI yIIpaBiIeHUs] IPOAAKAMHU.
2. PaGora ¢ nejeBsIMI KIIMEHTaMHU.
3. Onpenenenre KaHajIoB MPOAAK.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
KoMmnoHeHTH! ynpaBieHus IpoJakaMu.
Pabora ¢ rieneBsIMH KIMEHTaMU.
OmnpeneneHre KaHaJIOB MPOIAK.
[TnanupoBaHye MpoaX MO KaKAOMY KaHaiaM cOBITa.
Opranuzanus 3QpPeKTUBHOTO OTAETA MPOAAK.
MHoroypoBHEBOE IUITaHHPOBAHHE.
YcTaHOBKa CTaHAAPTOB U PEITIAMEHTOB B IIPAKTUKE YIPABICHUS MPOAaKaMH.

XN Rk WD =

ABToMaTH3aIus OU3HEC-MPOIIECCOB MPH YIPABICHUU MPOJIaKaAMHU.

e

KoHTposnb kauecTBa 00CTy)KMBaHUS C TOMOIIBIO OTYETHOCTH.

—
)

. MoTuBanus COTpYIHHKOB, 33/ICHCTBOBAHHBIX B ITPOJaKax.

—
—_

. Opranu3zanust MeporpuaTUH [Tl MOBBIIICHUS KBATU(UKALIMHU TPOAABIIOB.

—
[\

. PernmamenTanus nporenyp, CBSI3aHHBIX CO COBITOM TOBApOB.

[S—
(98]

. Pacnpenenenue ¢pyHKIroHana pabOTHUKOB OT/ela IPOIAK.

—
N

. AHamu3 paboThl MEHEKEPOB OT/ACIIA MTPOJIAK.

[S—
(9]

. Pa3paboTka crpareruu ynpasieHus IpoJakaMu.

—
[®)

. KimroueBble nmokasarenu NpoayKTUBHOCTH IPOAXK.

[S—
J

. Cucrema MOTHBAIMM NTEPCOHAJA OTAENA MPOJAXK.
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18. MortuBanus MEHEIKEPOB OTAEIIA IPOIAXK.
19. Pa3paboTka periaMeHTa U CTaHIapTOB PaOOTHI IS OT/IeIa TIPOAAK.
20. OnTtuMu3anysi CHCTEMBI YIIPABIEHUS MPOJAKaMHU.

TunoBble 3aganus 1 3adera (YK-6)
He npenycMmoTrpensl

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 Cnocoben HaxomuTh 3G EKTUBHBIE HWHCTPYMEHTHI YIpPaBICHUS
NponakaMd W PEaTN30BBIBAaTh WX JUISI Pa3BUTUS KOMMEPYECKOU
COCTOSITEIILHOCTH KOMITAHUH B JIOJITOCPOYHOH MEPCIICKTUBE

«3a4TCHO»
(50 - 100 6anyoB)

VK-6 He cmocoben HaxomuTh 3¢ (GEKTUBHBIE WHCTPYMEHTHI YIpPaBICHHUS
IIpoJakaMu, JIeXKallue B OCHOBE KOMMEPYECKOM COCTOATEIBHOCTU
KOMIIaHUH U €€ CTPAaTErn4eCKUX IEPCIIEKTUB

«HE 3a4TCHOY»
(0 - 49 6amon)

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIMNA CAMOCTOSTEIBHOM pabOThI 00YYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, oObem, a
TaKKe MOPSAIOK U3YUCHHsI U MIPETIOaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepskaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TporpaMMHOE obecredeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue IUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro ¢ Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYPOH SIBISICTCS TIJIaBHOM (OPMOH CaMOCTOSTEIBHOU
paboTel U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.



KoHCHeKT JIeKnu JOKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeneHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKH BbIIa4uH
Npe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HU3AAHUS HCIOJNb3yeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 1O OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LETbi0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIOIB30BAHUS HATNISAIHBIX MOCOOMNA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepUaa;

- PallMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKME€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCHUTKH
Ha PECypChl. COOTBETCTBHUE CONEP)KAHHS M JIUTEPATYphl), MPAKTHUECKasT HANPaBIECHHOCTh, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: O00bheM (ONMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOIIb30BaHHE
BO3MO)XHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaTOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaMEeHTa, SMOIMOHAJIBHOCTh, YMCHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Azapsa E. M., MenenteeBa O. B., Kusokesckuit 1. U. Ynpaenenue npogakamMu B TOPTOBIE : yueO.
nocobwue. - Jlonenk: JJoHHYOT umenu Tyran-bapanosckoro, 2025. - 204 c. - Teker : anekrponHsiit // 9bC
"JIAHB" [caiiT]. - URL: https://e.lanbook.com/book/512825

2. JlutoBckas 1O. B. Ympaenenue npomaxamu : yuyeOHOoe mocobme. - Marauroropck: MI'TY um. TNHU.
Hocoma, 2022. - 87 c¢. - Tekcr : onekrponnsii // DOBC "JIAHB" [caiit]. - URL:
https://e.lanbook.com/book/432779

3. TonoBa A. I. YrpaBneHue npopaxamu : yueOHUK. - 3-¢ u31., crep.. - Mocksa: Jlamkos u K°, 2020. - 279
c. - Tekcr : osmekrponsslii // DOBC «YuuBepcurerckas Oubmuoreka onnaiin» [caiir]. - URL:
https://biblioclub.ru/index.php?page=book&id=621640

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Azapona C. I1., 3emssik C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [Tonsikos B. A., Poxxkos
H. B., ®upcos 0. 1., ®upcosa 1. A. MapKkeTHUHTOBbIEC UCCIIEIOBAHUSA: TEOPHSI U MTPAKTUKA : YueOHUK s
IpUKIaHOrO GaKanaspuara. - Mocksa: FOpaiit, 2019. - 314 c. - Texcr : anexrponnsrii / DBC «HOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyxk C. I. MapkeTHHTOBBIE UCCIIEIOBAHUS | YUCOHHK JJI BYy30B. - UCIIP. M JIOM; 2-€ U3M.. - MocKBa:
IOpaiit, 2020. - 304 c¢. - Texcr : omexrporssii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920

3. Anéxuna, E. U., Baiiues, B. ®@., bopuc, O. A., Boponmona, I. B., T'onuna, O. B., Tonosaues, A. C.,
Topbenko, JI. 1., XKypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3uenosa, A. C., Ky3smenko, .
., Jlensxona, E. H., Makcumenko, JI. C., Momorosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBepbl pa3BUTHs HOBO SKOHOMUKH B
YCIOBUSAX TIIOOANM3auU U JUBEpcU(UKAMKM MPOU3BOJCTBA : KOJUIEKTHBHAs MoHorpadus. - Beck cpok
OXpaHbl aBTOPCKOTO MpaBa; [IpoMblliuieHHAs MONIUTUKA U MAPKETUHTOBBIE CTPATETUU Kak JpalBephl pas3Bs. -
Craspononb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : 3neKTpoHHbIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html

4. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIEIOBAHUSA : Y4eOHOE
nmocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memuna, 2019. - 141 c¢. - Teker : onexkrponasii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

5. lNamuukuit E. b., lNamuukas E. I. MapketunroBsie uccienoBanus. Teopust U MpakTHKa ;| YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snextponusiii / DBC «FOPAWIT»
[caiiT]. - URL: https://urait.ru/bcode/425174

6. lonyokosa E. H. UHTerpupoBanHble MapKETUHTOBbIE KOMMYHHUKAITMH : YUYEOHUK M MIPAKTHKYM JIJISl BY30B.
- mep. u 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Teker : anexrpornsiit // DBC « OPANT» [caiir]. -
URL.: https://urait.ru/bcode/450157

7. Juanoma, B. A., PomanoB, A. A. MapKeTHHTOBbIC UCCIIEOBAHUS : Y4eOHOE HATISAIHOE TOCOOHe IS
oOy4JaroliXcsi 0 HAaNpaBICHUIO TOATOTOBKM OakalaBpuaTa «MEHEIDKMEHT». - Bech CpoK oOXpaHbl
aBTOpCcKoro mpasa; MapkeTuHrossle wuccienosanusa. - KpacHomap, CaparoB: HOHBIM HMHCTUTYT
MeHekMenTa, Al [Tu Op Menua, 2018. - 114 c. - Teker : anextponssiii / IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/76919.html

8. TomoBa A. I. Ynpasienue nmponaxamu : yueOHHK. - MockBa: JlamkoB u K°, 2017. - 279 c. - Tekcr :
sanektpoHubit  /  OBC  «YHuBepcuterckas ~ Oubnuoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=495767
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6.3 VHbpIe NCTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas snekTpoHHasi Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor o6pa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaJbHO-TeXHMYeCKoe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IpynmnoBbIX W HWHIAWBHUAYAJbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: 11 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecrneYnBaroIe TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonansusiii moc 2007

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaii» . — URL: http://www.biblioclub.ru

3. OdunmaneHerii cailt Beepoccuiickoro nenTpa usydenusi oomecrsennoro Mmaenus (BLIUOM). — URL:
https://wciom.ru

4.  «Coumonormueckuit  xypHam»  OGHUCLI PAH -  osnekrponnas  Bepcus. —  URL:
https://www.jour.fnisc.ru/index.php/socjour

JJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



